
 

Module 2: When to Adopt Soft Law  

Learning Objectives:  

• Identify when soft law is most appropriate  

• Explore the easy cases, when hard law is not available or appropriate  

• Identify the complicated cases, when hard and soft law are both available, why 
choose soft law  

• Learn the determinants of success for soft law programs  

• Understand the complexity of new technology and agency interactions, using AI as a 
case study on the pros and cons of soft law  
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Possible law classes that could incorporate this module: Law and Technology courses, 
Consumer Protection Law, Administrative Law, and Business Ethics  
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